KMPDC Online Services Portal Procedure Manual

Follow the steps below to renew Health Facility License

Open an Internet browser, access osp.medicalboard.co.ke, click Create Account and
select Health Facility from the drop-down list.

Enter the Health Facility Registration Number, Exactly as it appears in the Registration
Certificate. Enter the email address that was provided during the registration process. If
the email address has changed, contact the Council on osp@kenyamedicalboard.org
or call +254740257722, +254202724994,+254202711478,
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0. An email for registration has been sent. Kindly check your email
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Online Services Registration nbox =

Medical Practitioners and Dentists Board 7:50 PM (3 minutes ago) Yy 4=
tome ~

MPDB | Online Services Registration

o HealthFailityName

Dear HealthFailityName

Thank you for registering for MPDB's online services. Please
m click on 'Complete Registration’ below to access the services:

»
COMPLETE REGISTRATION

amediczlboard.org

= A a&voure n a5 a Facilty Admin HealthFailityName

> Profile

© Pprofile |HealthFailityName

© User Verification

@ Are you a registered practitioner (by MPDB)? “

HealthFailityName

> Profile

© profile HealthFailityName

@ User Verification

@ ace ou s egstrespacennee o oo [

© have you registered or oniine services [ [N
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= #  &vourelogsedinasa Faclity Admir

HealthFailityName

> Profile

profile HealthFailityName

@ User Verification

© Are you a registered practitioner (by MPDB)?

{ v |
© Have you registered for Online services [ v |

Sign in to your account to link it to this facility

2, 5ign into your Account to Link it to Faility

HealthFailityName

Profile | HealthFailityName
OnlineServicesPortal

Q

© User Verification

@ Are you a registered practitioner (by MPDB)?' No

Profile

set Up admin for HealthFailityName

e HealthFailityName

Designation

First Name Maobile No

Middle Name Email 4867

Last Name Address

1D Number Password =~ seeseeeeeean
| eser

3|Page



KMPDC Online Services Portal Procedure Manual

= W @ rourswsen nasa reuny Aur -
HealthFailityName
> profile
; Profile | HealthFailityName
MPDC
OnlineServices .
@ User Verification
@ Are you a registered practitioner (by MPDB)? “
Profile e
o 2dmin for HealthFailityName
Facility e
HealthFailityName
Designation Director
First Name FirstName Mobile No +25471
Middle Name MiddleNams Email email@email.con
Last Name surname Address P.O Box 1234 00100 Nairobi
1D Number Password
Reset
Profile
) Profile | HealthFacilityName
© User Verification
1
© Are you a registered practitioner (by MPDBW‘L ) ‘m
Profile = -
SetUpA or D al
Facility e
HealthFacilityName
Designation Director
First Name FirstName Mobile No +2547111
Middle Name Mi N Email i@ I.cor
Last Name Sui T Address P.O Box 1234 00100 Nairobi
1D Number )123456 Password sessssessenes e |
I Reset
= @  &voureloggedinasa Facility Adm HealthFacilityName

Dashboard  HealthFacilityName

Online Applications

Dashboard

Renewal of Private

Medical or Dental
Institution License

4|Page



KMPDC Online Services Portal Procedure Manual

HealthFacilityName

aMyProfle  ZEditProfle  GChangePhoto & Change Pa

Admin Details

profile

HealthFacilityAdmin

PHOTO :

AVAILABLE

(@Change Photo

# & vourelogged in as a Facility Admint | HealthFacilityName

> Facility Profile

Facility Profile |HealthFacilityName

& acility Profile

Facility Details

HealthFacilityName

Facility Prefile
Reg)

jon No.

Applicant Name

Facility Type Medical Centre

Mobile Last Retained 018

Facility | HealthFacilityName

[ Fadlity Renewal - : Application for Renewal of Medical/Dental Institution Licence
5 Verify details below then click on the renewal button to make application

Facility Name ope
HealthFacilityName

Facility Type Medical Centre

Last Renewal Date e

Kindly attach full list of Medical Personnel
(Excel Format Only - Downloa

Choose File | No file

%

emplate)

] | hereby declare

Click here to make Renewal Application for Facility

Cancel
= @ &voureiog Admin
> Facility
Facility | HealthFacilityName
[2) Facility Ren=wal : : Application for Renewal of Medical/Dental Institution Licence
£1Verify details below then click on the renewal button to make application
Facility Name e
HealthFacilityName
Facility Type
Last Renewal Date o
Kindly attach full list of Medical Personnel Choose File
(Excel Format Only - Download Template)
hereby declare
here to make Renewal Application for Facility Cancel
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= _ & You're logged In as a Facllity Admin!

Duncan Mwai Medical Centre ~
& Invoice's Details (# Make Payments
How to pay via MPESA
1.Goto der

) the M-PESA Mes

your phone.
Il Option
ess number: 992836

ber.

our Acc
amount due: 22,500

ur PIN, confirm details and ti
7. Once you have received a confirmation from M

mber which serves as your

rest are numbers.)

on DOWNLOAD to download your certificate.

Waiting

ayment: Paid: 0 | Balance:

HealthFailityName
= @ &voursiomsed mas s Faciy admin HeallthFacilityName

> Facility

© Facility | HealthFacilityName

B Fadility wal - : Status for Renewal of Medical/Dental Institution Licence

HealthFacilityName

Facility Registration No

ID Number

2l Date 2019.06-27 20:44:20

Payment Amount

Application Status Pending Approval Date
nvoice Notes Application for Facility Renewal (2019 -

HealthFacilityName 1: 15,000

Accrued fines (s

& Download Receipt

MPDC | Facility Retention Application Status
HealthFacilityName

Q

Dear HealthFaci

tyName

Your facility retention application has been processed.
Kindly visit the Online Services Portal to view the
status and download vour licence.
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= & &

as a Facllity Admin! HealthFacilityName -

> Facility

Facility | HealthFacilityName

{8 Facility Renawal :: Status for Renewal of Medical/Dental Institution Licence

HealthFacilityName

Facility Registration No. R

Renewal Date 2019-06-27 20

val Date 2019-07-0

Application for Facility

HealthFacilityName ¢

| & Download Licence ex

Issue Date: 01-07-2019

No. 39600
MINISTRY OF HEALTH
KEMYA MEDICAL PRACTITIONERS & DENTISTS COUNCIL s
P.0 Box 44839 - 00100, Nairobi, Kenya. MEDICAL PRACTITIONERS AND DENTISTS ACT
Tek 020-2728752 / 2711478/ 2724994 (Cap. 253)
Email: info@kenyamedicalboard.org Website: www.medicalboard.co.ke
- - LICENCE TO OPERATE AS A PRIVATE MEDICAL INSTITUTION
Paviment Confirmation
HealthFacilityName 016577
icati .01-07-2019 ji . 31383 : !
Application Date : XY 8NP Serial Number: 212523 Iaettation Same Reghio
Application Information
Y P.0. BOX 44839 00100 NATROBI
Hame HealthFacilityName full address
ﬁegistration To. Is Hereby Licensed To Operate a Private Medical Institution In Accordance With the Provisions of
016577 Rule(5) of the Medical Practitioners and Dentists (Medical Institutions) Rules. This Licence Entitles the
Medical Institution To Operate As a:
1 i i 3 . ‘EN
Application Type Facility Renewal for 2019 MEDICAL CENTRE
in Medical Institutions:
Fremise HealthFacilityName LEVEL 34
e i Anthorised County for the Institution
NAIROEBI
Maximum number of In-patients
Payment Details This Licence Shall Expire on the Last Day of ~ December 2019
- No Change of Premises is Permitted Without the Authority of the Council.

Invoice Mumber F1910 Dated This 1st day of January 2019

Invoice Date 27.06-2019 ~

Amount Due: 22500 Paid: 22500 Balance: 0

Fayment Mode MPESA: EKJRBLRERE %&?m .
Date of Fayment 1st July, 2019 Daniel M. Yumbya, MBS

Registrar
Original ent ref No v Medical Practitioners and Dentists Council
ginal Faym 11383/F1910 .

P . CONDITIONS OF LICENSE:

1. Institution Are Adhered To At All TimesThis Licence is Issued on Condifion That Minimum Requirements Set By
This is a computer generated recaipt downloaded from Medical Practitioners and Dentists Council. the Board for Operation of the Private Medical
MFDC] Fortal,

Itis avalid payment confirmation issued under the Authority of MPDC and does not serve as a
licence.
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